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Executive Summary 

 
 
This summary will outline the main findings of the research: 
 
 

 
 One hundred and twenty nine completed questionnaires were returned. 

 
 
 

 Two thirds of respondents were male, and the majority were of Asian-Indian ethnic origin.  
The sample included a variety of age groups.  

 
 
 

 The majority of respondents live in the area immediately surrounding the new community 
centre.  

 
 
 

 87% of respondents are likely to use the centre, and 95% consider the venture to be either 
very or quite important.  

 
 
 

 Health and fitness, sports and recreation and computer facilities emerged as the most 
popular types of facility.  

 
 
 

 The most popular time of day to be using the facilities was early evening, and most 
respondents would use the centre on both weekdays and at weekend.  

 
 
 

 82% of respondents would be likely to attend sports activities: a gym was the activity likely 
to be most utilised.  

 
 
 

 Activities selected do differ somewhat by gender. 
 
 
 

 Just under half of respondents would like to attend adult education classes if offered, and 
computing, sports and leisure an internet skills were the most requested courses.  

 
 
 

 The most desired services to be located at the centre were a youth club, dentist and job 
centre.  
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1.0  Introduction 
 
 
 
 
1.1 Background 
 
 
All Souls Church, in Crompton Ward, has been standing unused for over ten years.  The All Souls 
Crompton Community Centre group have been working closely with the Churches Conservation 
Trust and other partners for several years, with a view to regenerating the venue to be used as a 
community facility.  
 
Consultation with the local community was necessary to understand what sort of facilities and 
activities they would like to be offered at the centre.  It was carried out at this point in time because 
the project is at a stage where the results can be considered in the planning of the centre.  
 
 
 
 
1.2 Aims and objectives 
 
 
The survey was carried out to fulfil several aims including: 
 
 

• To gauge people’s opinion of the venture, and to establish whether they would use the 
centre or not.  

 
• To ascertain the proportion of people who would use certain key facilities if they were 

offered at the centre, and to assess how often they would be likely to use them, which times 
of day and times of week would be convenient for them and whether they would be willing 
to pay to use the facilities.  

 
• To determine the percentage of people who would be likely to attend sports activities if they 

were arranged at the centre.  In addition, to assess which types of sports and activities 
would be most popular, which times of day and times of week would be convenient for 
them, and whether they would be willing to pay to attend activities.   

 
• To assess whether people wish activities to be targeted at and limited to specific groups of 

people.   
 

• To identify whether respondents would be likely to attend Adult Education classes at the 
centre; and if so, which classes in particular.  

 
• To ascertain which services would be most utilised if they were to be provided at the centre 
 
• To collate information on where people currently go, if anywhere, to access the 

aforementioned facilities, sports, activities, adult education and services.   
 

• To assemble a list of names and addresses of interested parties, in order that they be sent 
regular updates and information about the community centre to maintain their interest. 
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1.3 Methodology  
 
A leaflet was designed and distributed (see appendix 3), to local residents, inviting them to attend 
one of two open days held at the community centre on 24th and 25th June 2006.   
 
Over 3000 leaflets were delivered to households in the immediate vicinity of the All Souls Centre.  
The targeted area was selected initially to understand if there was a need for a community facility, 
and there are plans to undertake wider consultation across the Crompton Ward or even the 
Borough of Bolton if the initial assessment is positive.  
 
 
 
1.4 Response 
 
Over three hundred and fifty people attended the open day, and self-completion survey 
questionnaires were issued to attendees.   
 
One hundred and twenty nine completed questionnaires were returned.    
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2.0 Respondent Profile 

 
 
 
 
Gender                    

  
The majority of respondents (66%) were male, with just over a third being female.   

  
 
 
Age 
 

Fig 1: Age in years    (Base 128) 

70+

60-69

50-59

40-49

30-39

20-29

16-19

11-15

6-10

1%

6%

5%

5%

16%

19%

20%

23%

6%

 
 
 
Ethnic origin 
 
 
The majority of respondents (101 respondents: 79%) were Asian-Indian and nineteen (15%) White 
British.  The remaining eight respondents fell into other categories, and one chose not to say.  

 
 

Fig 2: Ethnicity    (Base 128) 
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Postcode 
 
All but two of the respondents were from the BL1 postcode area. Most respondents (90 
respondents: 70%) live in BL1 8, which is the immediate area around the Centre.  
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3.0 Survey Results 
 
 
Where any respondents declined to, or were instructed not to, answer a question, percentages will 
be expressed as a measure of those who have answered the question. 
 
 
3.1 Use of the centre 
 
This question was asked at the end of the survey, once the respondent had seen what the  
community centre was likely to offer, and could make an informed judgement of whether they 
would be likely to make use of the facilities.  
 
Fig 3: Would use the centre          (Base 126) 
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3.2 Importance of the venture 
 
Respondents were asked how important they considered the venture to be to the local community.  
 
A large majority (118 respondents: 95%) said that they thought it to be either very or quite 
important.  
 
 

Fig 4: Importance of the centre        (Base 125) 
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Encouragingly, the majority of 
respondents (110 respondents: 87%) 
said that they would use the centre. 
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3.3  Facilities 
 
Respondents were asked to indicate which facilities they would be likely to use and approximately 
how often they would use each one.  
 
3.3.1 Computers 
 
Three quarters of people (97 respondents) would use computer facilities, and of these most would 
use them once a week (57%).  29% said that they would use computers at the centre every day.  
 
Fifty four of the ninety seven (56%) who would use computers would be prepared to pay for their 
usage.  
 
A couple of respondents said they had a computer at home and therefore would not need to use 
the centre for this.  
 
3.3.2 Library 
 
71% said that they would use a library if it was located at All Souls and approximately half of these 
thought that they would be likely to use it once a week.  
 
Surprisingly 40% of respondents would be prepared to pay to use the library, with 35% refusing 
and 25% saying they didn’t know.  
 
One respondent said that they currently use Astley Bridge library and three use Central library.  
 
3.3.3 Educational facilities 
 
Eighty two respondents (64%) would be likely to use educational facilities, and the majority of 
these would use them once a week (although significantly a quarter of these respondents said they 
would use them every day).  
 
Half of the respondents who would use educational facilities would be willing to pay a monetary 
contribution towards them.  
 
3.3.4 Sports and recreation facilities 
 
The majority of respondents (106 respondents: 82%) would use sports facilities at All Souls. Just 
over half would use them on a daily basis and just under half weekly.  A very small percentage 
would use them less often than weekly.  
 
64% of respondents would pay to use sports facilities.   
 
Six respondents currently use Bolton Lads and Girls Club for sports.  
 
A much lower percentage of those over fifty years of age are likely to use sport facilities.  
 
3.3.5 Health and fitness facilities 
 
These facilities emerged as ones the most people would utilise, as 115 respondents (89%) 
indicated that they would be likely to use them.  Approximately half would use them every day and 
half once a week.  
 
A high percentage of these respondents (69%) would contribute to health and fitness facilities.  
 
As above, some respondents use Bolton Lads and Girls club for health and fitness.  Two 
respondents go to Total Fitness.  
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3.3.6 Crèche 
 
Fewer respondents (39%) would be likely to make use of crèche facilities.  41% of these would use 
a crèche about once a week and 33% every day, with the rest (26%), using it once a fortnight or 
less.  
 
44% of respondents would pay to use a crèche and 40% did not know whether they would or not. 
 
3.3.7 Function rooms 
 
Exactly half of the respondents would use function rooms and most of these either once a week or 
once a fortnight.  
 
Just over half of the respondents who indicated they would use function rooms would pay for them 
and just over a quarter were unsure.  
 
Three respondents currently use the function rooms at Astley Hall.  
 
3.3.8 Informal rooms 
 
47% of respondents would utilise informal rooms and most of these once a week.  
 
Just under half of the respondents who would use informal rooms would be happy pay for them, 
and just under a third did not know.  
 
3.3.9 Meeting rooms 
 
Forty seven respondents (36%) thought they would use meeting rooms and most either once a 
week (28%) or once a month (26%).  18% would use them every day.  
 
58% of respondents said that they would pay to use meeting rooms, and 31% were unsure. Only 
11% definitely would not pay towards them. 
 
 
NB. There is no significant difference between gender, age and ethnicity and whether respondents 
will use the above facilities.  
 
3.3.10 Time of day 
 
The most popular time of day for people to use the facilities would be early evening, with 51% of 
respondents indicating they would use the centre at this time. 
 
Late evening (46%) and afternoon (43%) were also quite popular, whereas morning decreased to 
26% of respondents.  
 

By age 
 

Respondents aged between 11 - 49 years are more likely to use the centre in the early or late 
evening, whereas those aged 50 - 69 years will use it more in the mornings.  
 
Those aged 16 - 29 are very unlikely to use it in the morning and those aged between 6 - 10 years 
and 50 - 69 years are unlikely to use the centre in the late evening.  
 

By gender 
 

A higher percentage of males (55%) than females (30%) will use the centre late evening.  
A higher percentage of females (56%) than males (38%) will use the centre in the afternoon. 
The ratio of males to females in the mornings and early evenings is fairly equal.  
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3.3.11 Time of week 
 
The majority of respondents (79 respondents: 64%) would use the facilities at both weekends and 
on weekdays.  The remaining respondents are much more likely to use the centre on weekends 
than weekdays. 

 
Fig 5: Time of week to use the centre          (Base 123) 
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3.4  Sports activities 
 
The majority of respondents (106 respondents: 82%) would attend sports activities at All Souls.  
 
The most popular activity is the gym with 71% of respondents selecting that they would utilise this 
if it was offered.  Five-a-side football was chosen by 59% of respondents, cricket by 56% and 
sauna/steam room by 55%.   Most people indicated that they would use the gym and play five-a-
side football every day, and use the sauna and play cricket once a week.  
 
The activities people would least like to see offered in the centre are: tea dances (18%), line 
dancing (22%), dance classes (25%) and chair exercise (25%).  
 

Fig 6: Activities (Base 118) 
(Numbers add up to more than 118 as respondents were permitted to choose as many sports as applicable) 
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The following table shows the frequency and percentage response to each activity. 
 

Activity Frequency Percentage 
   
Aerobics 47 40% 
Badminton 62 53% 
Basketball 57 48% 
Boxercise 46 39% 
Chair Exercise 30 25% 
Cricket 66 56% 
Dance Classes 29 25% 
Five-a-side football 69 59% 
Gymnastics 42 36% 
Line Dancing 26 22% 
Sauna / Steam room 65 55% 
Martial Arts 46 39% 
Gym 84 71% 
Table Tennis 50 42% 
Indoor bowling 43 36% 
Tai Chi 33 28% 
Tea Dances 21 18% 
Trampolining 45 38% 
Yoga 49 42% 

 
By age 
 

A higher percentage of respondents aged 6 to 59 years would attend sports than those aged 60 
and over.  
 

By gender 
 

A slightly higher percentage of males (86%) said that they will attend sports activities than females 
(74%). 
 
There is no difference between genders in wanting to use the gym; however a much higher 
percentage of males than females will want to play five-a-side, cricket and use the sauna / steam 
room.  
 
Of the least popular activities, a much higher percentage of females would want to attend dance 
classes than males.  
 
3.4.1 Other sports activities 
 
A few other activities were suggested:  Pool / snooker (3 respondents), Rounders (3 respondents), 
Swimming (3 respondents)  
 
3.4.2 Time of day to attend activities 
 
The most popular time of day for people to attend activities would be early evening (48%), and 
afternoon (47%). 
 
43% would attend activities late evening and just 21% in the morning.  
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3.4.3 Time of week to use activities 
 
The majority of respondents (71 respondents: 63%) would attend activities at both weekends and 
on weekdays.   
 
The remaining respondents are more likely to attend at weekends than weekdays. 
 
 
3.4.4 Split of activities 
 
Respondents were asked if they would like activities to be targeted at and limited to specific groups 
of people.   
 
 
Group Number of respondents 

who ‘would like’ activity 
for this group 

 

Percentage of 
respondents who ‘would 

like’ activity for this group 

Children 69 58% 
Young people 56 47% 
Female 56 47% 
Male 58 48% 
Pensioners 28 23% 
People with disabilities 34 28% 
 
 
The most popular group for which respondents would like separate activities was children.  
Targeted activities for males, females and young people also scored highly with respondents.  
 
Activities for pensioners was selected the least, however this could be biased by the fact that only 
7% of the sample were over sixty years of age.  
 
 
3.4.5 Payment for sport / physical activities 
 
A little over half of the people who stated they would participate in sports activities at All Souls also 
said they would be prepared to pay for this: a quarter would not.   
 
 
3.4.6 Sports elsewhere 
 
Five respondents currently go to Bolton Lads and Girls Club to participate in sporting activities, 
such as the gym, badminton, football, table tennis and cricket.  
 
Six respondents mention playing football at other places such as Little Lever football pitch, an all 
weather pitch and Sharples School. 
 
Four respondents use the gym at private health clubs such as Esporta and Total Fitness.  
 
Two respondents use the Hibbert Street Astroturf for sports and another plays cricket at Deane 
Derby Cricket ground.  
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3.5 Adult Education 
 
This section automatically discounted the thirty seven respondents who are under sixteen years 
old.  Of the remaining ninety two respondents, forty five (49%) stated that they would attend adult 
learning classes if they were offered at All Souls Community Centre.    
 
 
3.5.1 Classes 
 
Computing (43%), Sport and Leisure (38%) and Internet Skills (36%) were the three most popular 
choice of course; with Media (3%), Drama (5%) and Hair and Beauty (18%) being the three least 
popular. 

 
 

Fig 7: Adult Education Courses (Base 92) 
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Other classes that were requested by respondents were:  
 
Arabic (4 respondents) 
Urdu (1 respondent) 
European languages (French, Spanish, German etc)  (1 respondent) 
Graphic Design (1 respondent) 
Law (1 respondent) 

 
 

 
3.5.2 Adult education elsewhere 
 
The other venues respondents currently use for adult education classes are the Hibbert Centre,  
Turton College, Horwich College, Preston College.  
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3.6 Services 
 
 
Respondents were asked to choose from a list of services, which ones they would be likely to 
utilise.  
 
A youth club (50%), dentist (43%) and job centre (40%) were the three most popular choices of 
services.  
 
Holistic therapy (11%), counselling (18%) elderly services (19%) and physiotherapy (19%) 
emerged as the least popular. 

 
 
 

Fig 8: Services (Base 129) 
 

(Numbers add up to more than 129 as respondents were permitted to choose as many services as 
applicable) 
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4.0 Frequency Tables 
 
The below tables produced by SPSS show the frequencies and percentages of the data responses 
to a selection of the questions.   
 
Table 1: Likely to use the centre 
 Frequency Percent % Valid 

Percent % 
Valid Yes 110 85.3 87.3 
 No 2 1.6 1.6 
 Don’t know 14 10.9 11.1 
 (Total) (126) (97.7)  
Missing Not stated 3 2.3  
     
Total 129 100.0 100.0 
 
Table 2: Importance of venture 
 Frequency Percent % Valid 

Percent % 
Valid Very important  87 67.4 69.6 
 Quite important 31 24.0 24.8 
 Neither important nor 

unimportant  
3 2.3 2.4 

 Quite unimportant  0 0.0 0.0 
 Very unimportant  4 3.1 3.2 
 (Total) (125) (96.9)  
Missing Not stated 4 3.1  
     
Total 129 100.0 100.0 
 
Table 3: Would use computers 
 Frequency Percent % Valid 

Percent % 
Valid Yes 97 75.2 75.2 
  No 32 24.8 24.8 
     
Total 129 100.0 100.0  
 
Table 4: Would use library          
 Frequency Percent % Valid 

Percent % 
Valid Yes 91 70.5 70.5 
  No 38 29.5 29.5 
     
Total 129 100.0 100.0  
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Table 5: Would use education facilities 
 Frequency Percent % Valid 

Percent % 
Valid Yes 82 63.6 63.6 
  No 47 36.4 36.4 
     
Total 129 100.0 100.0  
 
 
Table 6: Would use sport and recreation facilities 
 Frequency Percent % Valid 

Percent % 
Valid Yes 106 82.2 82.2 
  No 23 17.8 17.8 
     
Total 129 100.0 100.0  
 
 
Table 7: Would use health and fitness facilities 
 Frequency Percent % Valid 

Percent % 
Valid Yes 115 89.1 89.1 
  No 14 10.9 10.9 
     
Total 129 100.0 100.0  
 
 
Table 8: Would use crèche 
 Frequency Percent % Valid 

Percent % 
Valid Yes 50 38.8 38.8 
  No 79 61.2 61.2 
     
Total 129 100.0 100.0  
 
 
Table 9: Would use function rooms 
 Frequency Percent % Valid 

Percent % 
Valid Yes 64 49.6 49.6 
  No 65 50.4 50.4 
     
Total 129 100.0 100.0  
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Table 10: Would use informal rooms 
 Frequency Percent % Valid 

Percent % 
Valid Yes 61 47.3 47.3 
  No 68 52.7 52.7 
     
Total 129 100.0 100.0  
 
 
 
Table 11: Would use meeting rooms 
 Frequency Percent % Valid 

Percent % 
Valid Yes 47 36.4 36.4 
  No 82 63.6 63.6 
     
Total 129 100.0 100.0  
 
 
 
Table 12: Time of week to use activities 
 Frequency Percent % Valid 

Percent % 
Valid At weekends 29 22.5 23.6 
 On weekdays 15 11.6 12.2 
 Both 79 61.2 64.2 
 (Total) (123) (95.3)  
Missing Not stated 6 4.7  
     
Total 129 100.0 100.0 
 
 
 
Table 13: Would attend sports activities 
 Frequency Percent % Valid 

Percent % 
Valid Yes 106 82.2 82.2 
  No 9 7.0 7.0 
 Don’t know 14 10.9 10.9 
     
Total 129 100.0 100.0  
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Table 14: Time of week to attend sports activities 
 Frequency Percent % Valid 

Percent % 
Valid At weekends 24 18.6 21.4 
 On weekdays 17 13.2 15.2 
 Both 71 55.0 63.4 
 (Total) (112) (86.8)  
Missing Not stated 6 4.7  
 Would not attend sports 11 8.5  
 (Total) (17) (13.2)  
     
Total 129 100.0 100.0 
 
 
Table 15: Would pay to attend sports activities 
 Frequency Percent % Valid 

Percent % 
Valid Yes 61 47.3 52.6 
 No 29 22.5 25.0 
 Don’t know 26 20.2 22.4 
 (Total) (116) (89.9)  
Missing Not stated 2 1.6  
 Would not attend sports 11 8.5  
 (Total) (13) (10.1)  
     
Total 129 100.0 100.0 
 
 
Table 16: Would be likely to attend adult learning classes 
 Frequency Percent % Valid 

Percent % 
Valid Yes 45 34.9 48.9 
 No 29 22.5 31.5 
 Not sure 18 14.0 19.6 
 (Total) (92) (71.3)  
Missing Under 16 37 28.7  
     
Total 129 100.0 100.0 
 

 


